
All warranty periods begin on the date of original purchase and are for a 
twelve-month (12) duration. If a part fails due to manufacturers defect during the 
applicable warranty period SAM will provide a new or remanufactured part, at 
SAM’s option, to replace the failed defective part at no charge for the part.

The warranty includes access to a toll-free telephone line, pick-up, repair, and 
return service and covers the cost of replacement parts and labor necessary for 
repairs. 

Should a fault, due to material defects or production, occur, SAM will either:
            • replace the product,
            • replace the damaged parts with factory new parts,
            • or replace parts with used parts of the same specification and quality as 
              their factory new equivalents.

Alternatively, and at its option, SAM will allow a credit in the amount of the then 
factory selling price for a new equivalent part toward the retail purchase price of a 
new SAM product. 

Except as otherwise stated herein, those are SAM’s exclusive obligations under 
this warranty for a product failure. All warranties in this document are subject to 
all provisions, conditions, limitations, and exclusions allowable in the continental 
United States and/or listed on this document.

COMMERCIAL APPLICATIONS
The duration of the warranty is twelve (12) months as of purchase date. This war-
ranty is to the original purchaser only and is not transferable.

The repair service is currently only available in the continental United States. 
Please use the provided service telephone number to connect with our technical 
support staff, who will happily provide you with all the information you may need.

CONDITIONS: 
The Limited Warranty only applies if the following conditions are met:
1. If the date of original purchase date cannot be verified, then the warranty
period begins ninety (90) days from the date of product manufacture (as indicated 
by the model and serial number)
2. Proof of purchase may be required at time of service.
3. Warranty work must be performed, by a licensed SAM dealer or contractor.
4. The SAM unit must be utilized in accordance with local codes. Improper 
product usage may cause damage to the product and endanger the equipment 
and/or operators.
5. The unit must be operated in accordance with SAM’s owner’s manual provided 
with each unit. The product must not be misused. Misuse will void this warranty.
6. Original factory/manufacture labeling and  rating identifications must not be        
removed or defaced. 
7. Proof must be supplied that the equipment has been properly maintained and
 serviced as per service agreement, over the life of the warranty, i.e., a minimum of 
once year maintenance.

For service or repair contact a qualified 
SAM representative or service technician. Go to 

ScientificAirManagement.com or call 800.923.9203. 

� � � � � �Air Management LLC (“SAM”) warrants this product against failure due to 
defect in materials or workmanship under normal use and maintenance as follows:       

8. The unit must be installed and located in the continental U.S.A. 
9. Warranties apply only to products utilized in their original purchase location.
10. Defective parts must be returned to SAM for a servicing/parts credit. 
11. The service phone line staff (technical support) decides that the problem 
can not be solved over the telephone.

LIMITATIONS OF WARRANTIES
All implied warranties including implied warranties or conditions of merchantabil-
ity and fitness for a use or purpose are limited in duration to the period for which 
the limited warranty is given and applies.

Some states or provinces do not allow limitations on how long an implied 
warranty or condition lasts, so this limitation may not apply to you. The express 
warranties made in this warranty are exclusive and may not be altered, enlarged, 
or changed by any distributor, dealer, or other person, whatsoever.

THIS WARRANTY DOES NOT COVER:

  Damage from use in way not in accordance with the provided instruction 
materials, utilization in an incorrect or improper way, if product is subjected to an 
electrical overload or dropped, dismantled or in any other way tampered with, 
serviced by anyone other than an authorized SAM service partner, and any dam-
ages occurring because of these actions are not covered by the warranty.
1. Normal maintenance as outlined in the installation and servicing instructions   
or owner’s manual including filter, carbon, and/or light emitting replacements.
2. Damage or repairs required because of improper shipping or handling, faulty   
installation, misapplication, abuse, improper servicing, unauthorized alteration
and/or improper operation.
3. Failure to start or damages due to voltage conditions, blown fuses, open
circuit breakers, or the inadequacy, unavailability, or interruption of electrical
service.
4. Failure or damage as a result of floods, winds, fires, lightning, accidents
corrosive environments, rust and wear, or other conditions beyond the control
of SAM.
5. Using parts not supplied or designated by SAM, or damages resulting from 
their use.
6. Electricity costs or increases in electricity costs for any reason whatsoever
including additional or unusual use of supplemental electric services.
7. Any special, indirect, or consequential property or commercial damage of
any nature whatsoever. Some states do not allow the exclusion of incidental or
consequential damages, so the above limitation may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state In the United States.

Scientific Air Management LLC 
1301 West Copans Raod, Pompano Beach, Florida 33060 

Copyright 2017 Scientific Air Management LLC
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• The inside of the unit contains no user serviceable parts.
• DO  NO T attempt to repair or adjust any electrical or

mechanical functions on this unit. Doing so will void your
warranty.

• All servicing to be performed by qualified personnel only.
• DO  NO T place anything on top of unit.
• NEV ER  use detergents, gasoline, glass cleaner, furniture

polish� paint thinner, or other household solvents to clean 
any part of the appliance. A damp cloth can be used.

• Always turn the appliance off before unplugging it.
• A static charge may be felt if the unit is not properly

grounded. To avoid a static charge, plug the unit’s three-
prong plug into a grounded outlet, or properly install a
ground adapter (see PLUG  SAFETY ).

• This appliance should only be used in a room with
temperatures between 40°  F and 110°  F.

PLUG  SAFETY : To reduce the risk of electric shock,
TH E SAM 400 ®  IS EQ UIPPED WITH  A 3-PR O NG  PLUG , 
a grounding type  plug that has a third (grounding) pin.

Plug into any Standard G round outlet or a G round Fault 
C ircuit Interrupter (G FC I) outlet (See Illustration above).
DO  NO T attempt to plug the SAM 400®  into an unground-
ed outlet (See Illustration above). 
DO  NO T remove the ground pole from plug or use an     
adapter for grounding!  DO  NO T ALTER  PLUG  O R  C O R D
DO  NO T O PEN TH IS APPLIANC E!
There are NO  user serviceable parts in this apparatus!

         Skin or eye damage may    
result from directly viewing 
the light produced by the lamp 
in this apparatus. ALWAY S    
disconnect the power before 
re-lamping or servicing. 

    R eplace Lamp with Lamp Model AU-LG PH 330T5L
      Manufactured by Scientific Air Management LLC.
        Suitable for use with solid-state controls

When using electrical appliances, basic safety 
precaution should always be followed to  
reduce the risk of fire, electric shock, and 
injury to persons. 

These precautions include:

•
•

R ead all instructions before using the appliance. To
avoid potential fire or shock ha]ard, plug the
appliance directly into a 11��120V  AC  outlet.

• If the device  is covered by a bag when shipped,
remove plastic bag before use.

• .eep the cord out of heavy traႈc areas. To avoid
potential fire ha]ard, 1(9(R put the cord under 
rugs, near heat registers, radiators, stoves, or
heaters.

• To protect against electrical ha]ards, DO 1OT 
immerse the appliance in water or other liq uids.

• Do not use near water or outdoors.
• C lose supervision is necessary when any ap-

pliance is used by or near children, or disabled
persons.

• Always unplug the air cleaner before moving or
cleaning the unit.

• To disconnect the unit, be sure to pull the plug and
not the cord.

• NEV ER  drop or insert any objects into the open-
ings of the unit.

• Do not operate any appliance with a damaged
cord or plug. If the motor fan fails to operate or the
unit has been dropped or damaged in any manner,
return appliance to manufacturer for examination
and/or repair.

• Use appliance only for intended use as described
in this manual. Any other use not recommended by
the manufacturer may cause fire, electric shock, or
injury to persons.

• The use of attachments not recommended or sold
by Scientific Air Management LLC® .

• Certain cleaning solutions may cause ha]ards, and 
or damage - check with Manufacturer.

• DO  NO T use outdoors.
• NEV ER  place on a soft surface such as a bed or

sofa as this could cause the unit to tip over and
block the air inlet or outlet grills.

• K eep unit away from heated surfaces and open
flames.

For Authorized FACTORY Service Personnel Only

120 V AC       1.2V      50-120 H Z

 READ AND SAVE         
THESE IMPORTANT 

SAFETY  INSTRUCTIONS
Questions? 800.923.9309



Sample room size:

Length   1� feet (4.�7m) 
Width   12 feet (3.6�m) 
+eight   10 feet (3.0�m)

)or more information on $ir 6cruEEinJ anG 
Room &)0 3rocessinJ see &)0 $ir 3rocesseG 

'iJital 'isplay 6creen ,nstructions.

We recommend lower fan speeds for 
continued operation to reduce electricity 

consumption and decibel emittance.

To secure lock all five (�) wheels as in (Fig.5)

1�’ [ 12’ [ 10’    1�00 cf (167.22 cm)

)ront 9iew 6$0 4��

fiJ.6

7he 'iJital 0onitor 'isplay 6creen 
(fiJ.3) will illuminate letting you know 
the power is on and the fan is running. 
/ooN to the front of unit ()ront 9iew 
,llustration) for the 89�& 9iew 3ort 
illuminatinJ Jreen confirming that the 
purification, disinfection, and odor 
control features are operating at 
optimum performance. 

Power off the SAM 400®  at any time by 
turning the Rotary Switch to the left 
(counter clocNwise)  and to the ³off´ 
position (Fig. 1) the 'iJital 6creen anG 
89�& 9iew 3ort will go off. 6creen 'ata 
is storeG non�volatile memory.

3. With power on, you can select the
GesireG fan speeG.
7he SAM 400 uses a rheostat rotary H IG H  to LO W speed
settings switch (Fig. 2). Y ou can select from H IG H  to LO W by 
turning the Fan Speed Selection R otary Switch to your desired 
speed. (See  Whole Room Air Disinfection for room fan selections and 
Digital Display Monitor Screen Instructions)

4. To move your SAM 400®   power off the device (Fig. 1) and
unplug it. R oll to your next location. To LO C K ;  each caster has locking
tabs that can be ³toe operated´ by pushing down on the outer most tab
marked �on� (FIG . 4). To 81LOC. the caster push the shorter  tab
marked ³off´ (Fig 5). Push the forward most tab marked ³on´ down to
lock the caster (Fig 4) once device is in your desired location.

Whole Room Air Disinfection
A typical room size is 180 square feet (16.72 m2). With a ceiling of 10 
feet (3.0�m) this would be a combined total of 1800 cubic feet  
(167 .22cm). See (Fig 6) and sample computation. 

At H igh Speed Fan O peration the SAM 400 can ³scrub the air´ or 
perform a complete air change within 8�2� minutes. (Time may vary 
depending on exact room size and amount of material in room 
displacing air volume). 6ee &)0 $ir 3rocesseG 0onitor ,nstructions for 
more information on $ir &hanJes � 3asses � anG $ir 3rocesseG. 2nce 
initial air change has occurred (we recommend high speed for one 
hour) you can turn the Fan Speed to a lower setting for continual air 
disinfection and lower power consumption.

7he 6$0 4��� is GesiJneG to run Tuietly anG continuously 24�7 at any 
speeG.

SAM 400     O perating Instructions
 1. Plug into a working 11��120V  AC  electrical grounded

outlet (see Plug Safety).

2. Turn the R otary Switch (Fig. 1) to the right past
(clocNwise) past the �off� position.

to the right past

89�& 
9iew 3ort



Fully Operational

Green and Amber bar  
represent full filter functional 
capacity. 1o action reTuireG.

Amber bars represent full 
filter functional capacity Eut 
neeGV scheGuleG service.

R(' Ears with $OaUP LQGLFaWHV 
GLPLQLVKHG FaSacity. 
&hanJe +(3$ )ilter.

*reen GiJits� *reen anG $m�
Eer Ear represent full 89�&     

functional capacity.  
1o action reTuireG. 

$mEer GiJits anG $mEer Ear  
represent full functional 

capacity Eut neeGV 
scheGuleG service.

Fully Operational Service 
Required with-in 40 days.

Diminished  Operation 
Service Required.

*reen GiJits� *reen anG 
Amber bar represent full 

&arEon )ilter function 
capacity. 1o action reTuireG. 

$mEer GiJits anG $mEer Ear rep�
resent full functional capacity Eut 

neeGV scheGuleG service.

ReG GiJits� ReG Ear with $larm 
LQGLFaWHV GiminisheG capacity. 

&hanJe &arEon )ilter.

ReG GiJits anG ReG Ear 
with $larm LQGLFaWHV 

GiminisheG 89�& capacity. 
&hanJe 89�& /iJht $rray.

7he 6$0 4�� has an on�EoarG efficiency anG continuous operational meterinJ GiJital Gisplay 
screen. 7here are four continual meter reaGinJs�

�� +(3$ )ilter ,nteJrity
�� 89�& /iJht ,nteJrity�,ntensity 6tatus
�� )inal &arEon )iltration ,nteJrity�6aturation 6tatus
�� &)0 $ir 3rocesseG (3articulates 3athoJen) 9olume 6tatus (,nstructions ne[t paJe)

0onitorinJ operations will Gisplay the four (4) metereG screen reaGinJs every five (5) seconGs on 
a continuous loop. /eft anG RiJht $rrows can Ee presseG to access previous or ne[t screen. ,f 
unit is powereG off aQ\ meter GaWa is storeG in non�volatile memory.

On Board Digital Monitoring and Performance Screen Instructions

6(( ',*,7$/ 6&R((1 6(R9,&(  $1' 0$,17$,1$1&( ,167R8&7,216 



A successful numEer seTuence will 
display the reset screen.

89�& aQG &aUERQ 0RQLWRU RHVHW 6FUHHQ 

6cientific $ir 0anaJement uses e[clusively manufactureG 253.7 
nanometer (nm) wavelenJth 89�& liJht fi[tures.  89�& 253.7 nm liJhts 
create e[treme JermiciGal capaEilities with ]ero o]one proGuction. 
7he useful life of our 89�& liJhts are Jreatly increaseG Ey precision 
GesiJn of our iJnition� on�off cycle� anG Eallast electrical construction. 
)urther enhancinJ the effective JermiciGal lonJevity of our 89�& is the 
inherently GesiJneG +(3$ pre�filter anG air flow� NeepinJ the 89�& 
liJht fi[ture GeEris free anG constantly cooleG. 89�& liJhts are rateG 
anG output testeG for 1��� JraGually to �2� intensity for ���� hours.

89�& /LJKWV 0RQLWRULQJ  � ,QWHQVLWy 0aLQWHQaQFH &urve

253.7� nm 89�& liJhts are rateG anG factory certifieG 
for 1��� JraGually to �2� intensity for ���� hours.

253.7� nm 89�& array 

0anual 6croll $rrows

/eft anG RiJht arrow Euttons 
at the Eottom of each screen 
allow the user to Mump forwarG 
or EacN from each screen with�
out havinJ to wait for the ¿ve 
(5) seconG timeout.

(ntry to this screen reTuires the 
user to press on the 4 corners of the 
screen in a speci¿c seTuence  as 
shown.

,f a screen chanJe occurs GurinJ the 
time the user is enterinJ the numEer.
seTuence  the seTuence will continue 
unaႇecteG. 

,f the seTuence is not entereG correct�
ly� the reset seTuence will immeGi�
ately cancel anG the screen cycle will 
continue unaႇecteG. 7he user must 
also complete the seTuence within 5 
seconGs to avoiG cancellation.

7he user has 5 seconGs to con¿rm 
or reMect the reset reTuest Eefore the 
screen Gisappears anG the 4�screen 
seTuence resumes.

CarEon Filter

6cientific $ir 0anaJement uses uses a proprietary treateG carEon 
suEstrate to accomplish physical aGsorption anG chemisorption. 7his 
suEstrate has a much larJer particle si]e with a small e[ternal 
surface� thus maNinJ the total numEer of pores anG filtration surface 
vast (up to five micron miles).  7he suEstrate useG in our canisters is 
chemically impreJnateG for several ranJes in containment filtration to 
assist in the aGsorption process. 7his process Gecreases moisture 
aEsorption while increasinJ filter efficacy anG lonJevity. &arEon 
filtration lonJevity is enhanceG Ey particulate pre�filter +(3$ .

2peratinJ in averaJe facility humiGity 3�.�6 in+J Em reaGinJ.

0anufacturer certifieG for aGsorption (1���) to EreaN 
out aEsorption (��) at stanGarG rate fan speeG 

inGuction. &hart represents 1��� throuJh JraGual 
65� non�EreaNout capacity for ���� hours. 

 &arEon )ilter 0onitorinJ � $Esorption 0aintenance &urvHH



&)0 $ir 3rocesseG 0onitor

/eft anG RiJht arrow Euttons 
at the Eottom of each screen 
allow the user to Mump forwarG 
or EacN from each screen with�
out havinJ to wait for the ¿ve 
(5) seconG timeout.

0aQXaO 6FUROO $UURZV

 $ successful numEer seTuence will 
Gisplay the reset screen.

(ntry to this screen reTuires the 
user to press on the 4 corners of the 
screen in a speci¿c seTuence  as 
shown.

,f a screen chanJe occurs GurinJ the 
time the user is enterinJ the numEer.
seTuence  the seTuence will continue 
unaႇecteG. 

,f the seTuence is not entereG correct�
ly� the reset seTuence will immeGi�
ately cancel anG the screen cycle will 
continue unaႇecteG. 7he user must 
also complete the seTuence within 5 
seconGs to avoiG cancellation.

7he user has 5 seconGs to con¿rm 
or reMect the reset reTuest Eefore the 
screen Gisappears anG the 4�screen 
seTuence resumes.

&)0 $ir 3rocesseG 0onitor Reset from 6creen

7he 6$0 4�� incluGes a &)0 $ir 3rocesseG reportinJ system. 7his enaEles the user to estimate anG report the amount 
of air processeG (particulate� pathoJen� molG� anG oGor removal) for any Jiven location anG time perioG.

%y calculatinJ the location
s &uEic )oot volume this meter will correlate the amount of times that location
s air was 
�scruEEeG� anG ErouJht Gown to �]ero contaminates� in a room via air chanJes.

CFM Air Processed

([ample�
1�
 (wiGth) [ 1�
 (lenJth) [ 1�� (heiJht) 

1�
 [ 1�
 [ 1� 
   1��� sf3

Using the CFM Air Processed Screen 
for reporting 

3lace unit in GesireG location. 3ower unit up. 
Reset &)0 $ir 3rocesseG 0onitor (see Eelow).

$fter GesireG time perioG� recorG &)0 $ir 
3rocesseG (24 hours in this e[ample) (stimate 

cuEic feet of location (see e[ample to left).

 6$0 operates at 4�� &)0 on )ull )an 6peeG. &)0 of 2�� is averaJe inGuction 
fan speeG at �meGium� rheostat switch position� or maintHQance air flow level.
3er certifieG stuGies an averaJe of 3 �passes� or room air chanJes are reTuireG for 
full room pathoJen� particulate� molG� oGor� anG 92&  elimination.







89�& /LJKW 9LHZ 3RUW�

7he *reen /iJht at the front of your 6$0 4�� is a 89�& shielGeG view 
port. ,llumination when power is on is inGication that the 89�& air 
pathoJen �Nill chamEer� is fully functioninJ� aGGitionally the on�EoarG 
GiJital Gisplay screen will meter 89�& ,nteJrity anG ,ntensity (6ee 
2perators ,nstructions 'iJital 'isplay 6creen) 

Preventive maintenance tasks:
7he 6$0 4�� is GesiJneG� manufactureG� anG Tuality control testeG for continual 24�7 use at peaN performance for over one year ZLWK YLUWXaOO\ QR SUHYHQWLYH 
PaLQWHQaQFH UHTXLUHG� We proviGe a complete $nnual 0aintenance 6ervice anG &onsumaEles Replenishment .it IRU RQFH a \HaU UHTXLUHG FRQVXPaEOH SaUWV 
UHSOHQLVKPHQW�  &$87,21� 6ervice of this GeviFe shoulG Ee GesiJnateG only to facility personnel familiari]eG with 6cientific $ir 0anaJement¶s authori]eG 
service instructions anG usinJ only authori]eG 6cientific $ir 0anaJement¶s replacement parts. )ailure to compO\ will voiG 0anufacturer¶s Warranty.

2nce power is on � EHORZ is the checN list for operational inGicators�

)aQ 0RWRU 5XQQLQJ�

7KH )aQ 0RWRU HQJaJHV aXWRPaWLFaOO\ WR +,*+ 63((' )$1 ZKHQ WKH 
SRZHU LV WXUQHG RQ� 7KH UKHRVWaW VZLWFK FaQ EH WXUQHG FORFNZLVH WR 
ORZHU IaQ VSHHG� /LVWHQ IRU VPRRWK IaQ RSHUaWLRQ aQG VOLJKW �KXPPLQJ� 
QRLVH� $Q\ QRLVH SURGXFHG RWKHU WKaQ VOLJKW KXPPLQJ aQG VPRRWK IaQ 
aLU IORZ WXUQ WKH XQLW RII aQG FaOO VHUYLFH aJHQW� 7KH RQ�ERaUG Gisplay 
screen will meter aLU IORZ aQG IaQ RSHUaWLRQ aV ZHOO (6ee 2perators 
,nstructions 'iJital 'isplay 6creen) 

2Q�%RaUG 'LJLWaO 'LVSOa\ 6FUHHQ�

:KHQ SRZHUHG RQ WKH 2Q�%RaUG 'LJLWaO 'LVSOa\ 6FUHHQ ZLOO LOOXPLQaWH� 
7KH +(3$ )LOWHU $LU )ORZ� 89�& /LJKW ,QWHJULW\ ,QWHQVLW\� &aUERQ )LQaO 
)LOWUaWLRQ ,QWHJULW\� aQG &)0 $LU 3URFHVVHG VFUHHQV ZLOO aSSHaU LQ ILYH 
��� VHFRQG FRQWLQXRXV URWaWLRQ  VFKHGXOH� ,I VFUHHQ IaLOV WR LOOXPLQaWH
WXUQ WKH XQLW RII aQG FaOO VHUYLFH aJHQW� )RU GHWaLO GHVFULSWLRQ RI 'LJLWaO
6FUHHQ )XQFWLRQ 6ee 2perators ,nstructions 'iJital 'isplay 6creen�

$LU 3UHVVXUH � $LU )ORZ�

3RZHUHG RQ� WKH 6$0 ��� FUHaWHV UHPaUNaEO\ YHU\ OLWWOH aLU�IORZ� 2XU 
3aWHQWHG ��� 'HJUHH aLU LQGXFWLRQ aQG H[SXOVLRQ V\VWHP FUHaWHV 
YLUWXaOO\ XQQRWLFHaEOH ZLQG SUHVVXUH� )aQ PRWRU KXPPLQJ LV EHVW 
LQGLFaWLRQ RI aLU IORZ� +RZHYHU� LI YLVXaO YHULILFaWLRQ LV GHVLUHG� a 
VWaQGaUG VTXaUH RI WLVVXH SaSHU ZLOO aGKHUH WR WKH +(3$ LQWaNH KRXVLQJ 
ZKHQ SOaFHG GLUHFWO\ RQ KRXVLQJ� 7KH VaPH �WLVVXH WHVW� FaQ EH aSSOLHG 
WR WKH ERWWRP &aUERQ )LOWUaWLRQ +RXVLQJ LQ ZKLFK LW ZLOO EH VOLJKWO\ 
SXVKHG aZa\�

E[terior eTuipment cleaning tasks:
7he 6$0 4�� is GesiJneG� manufactureG� anG Tuality control testeG for continual 24�7 use at peaN performance for over one 
year ZLWK 12 ,17(5,25 &/($1,1* 5(48,5('� )ROORZ IaFLOLW\ SURWRFRO IRU HTXLSPHQW e[terior FOHaQLQJ � 7KLV GHYLVH FaQ 
EH FOHaQHG ZLWK VWaQGaUG IaFLOLW\ FOHaQLQJ SURGXFWV LQFOXGLQJ aQWL�PLFURELaO �EOHaFK�OLNH� FOHaQLQJ SURGXFW� $YRLG H[FHVVLYH 
FOHaQLQJ SURGXFW aSSOLFaWLRQ RQ GLJLWaO VFUHHQ HTXLSPHQW� '2 127 XVH 3HWUROHXP RU $FHWRQH EaVHG FOHaQLQJ SURGXFWV� 

For assistance: 800.923.9309

Recommended Preventive Maintenance tasks:



            All warranty periods begin on the date of original purchase and are for a 
twelve-month (12) duration. If a part fails due to manufacturers defect during the 
applicable warranty period SAM will provide a new or remanufactured part, at 
SAM’s option, to replace the failed defective part at no charge for the part.

The warranty includes access to a toll-free telephone line, pick-up, repair, and 
return service and covers the cost of replacement parts and labor necessary for 
repairs. 

Should a fault, due to material defects or production, occur, SAM will either:
• replace the product,
• replace the damaged parts with factory new parts,
• or replace parts with used parts of the same specification and quality as
their factory new equivalents.

Alternatively, and at its option, SAM will allow a credit in the amount of the then 
factory selling price for a new equivalent part toward the retail purchase price of a 
new SAM product. 

Except as otherwise stated herein, those are SAM’s exclusive obligations under 
this warranty for a product failure. All warranties in this document are subject to 
all provisions, conditions, limitations, and exclusions allowable in the continental 
United States and/or listed on this document.

COMMERCIAL APPLICATIONS
The duration of the warranty is twelve (12) months as of purchase date. This war-
ranty is to the original purchaser only and is not transferable.

The repair service is currently only available in the continental United States. 
Please use the provided service telephone number to connect with our technical 
support staff, who will happily provide you with all the information you may need.

CONDITIONS: 
The Limited Warranty only applies if the following conditions are met:
1. If the date of original purchase date cannot be verified, then the warranty
period begins ninety (90) days from the date of product manufacture (as indicated
by the model and serial number)
2. Proof of purchase may be required at time of service.
3. Warranty work must be performed, by a licensed SAM dealer or contractor.
4. The SAM unit must be utilized in accordance with local codes. Improper
product usage may cause damage to the product and endanger the equipment
and/or operators.
5. The unit must be operated in accordance with SAM’s owner’s manual provided
with each unit. The product must not be misused. Misuse will void this warranty.
6. Original factory/manufacture labeling and  rating identifications must not be
removed or defaced.
7. Proof must be supplied that the equipment has been properly maintained and
 serviced as per service agreement, over the life of the warranty, i.e., a minimum 
of once a year maintenance.

         For service or repair contact a qualified 
SAM representative or service technician. 

Go to ScientificAirManagement.com or call 800.923.9203.

8. The unit must be installed and located in the continental U.S.A.
9. Warranties apply only to products utilized in their original purchase location.
10. Defective parts must be returned to SAM for a servicing/parts credit.
11. The service phone line staff (technical support) decides that the problem
can not be solved over the telephone.

LIMITATIONS OF WARRANTIES
All implied warranties including implied warranties or conditions of merchantabil-
ity and fitness for a use or purpose are limited in duration to the period for which 
the limited warranty is given and applies.

Some states or provinces do not allow limitations on how long an implied 
warranty or condition lasts, so this limitation may not apply to you. The express 
warranties made in this warranty are exclusive and may not be altered, enlarged, 
or changed by any distributor, dealer, or other person, whatsoever.

THIS WARRANTY DOES NOT COVER:

  Damage from use in a way not in accordance with the provided instruction 
materials, utilization in an incorrect or improper way, if product is subjected to an 
electrical overload or dropped, dismantled or in any other way tampered with, 
serviced by anyone other than an authorized SAM service partner, and any dam-
ages occurring because of these actions are not covered by the warranty.
1. Normal maintenance as outlined in the installation and servicing instructions
or owner’s manual including filter, carbon, and/or light emitting replacements.
2. Damage or repairs required because of improper shipping or handling, faulty
installation, misapplication, abuse, improper servicing, unauthorized alteration
and/or improper operation.
3. Failure to start or damages due to voltage conditions, blown fuses, open
circuit breakers, or the inadequacy, unavailability, or interruption of electrical
service.
4. Failure or damage as a result of floods, winds, fires, lightning, accidents
corrosive environments, rust and wear, or other conditions beyond the control
of SAM.
5. Using parts not supplied or designated by SAM, or damages resulting from
their use.
6. Electricity costs or increases in electricity costs for any reason whatsoever
including additional or unusual use of supplemental electric services.
7.  Any special, indirect, or consequential property or commercial damage of
any nature whatsoever. Some states do not allow the exclusion of incidental or
consequential damages, so the above limitation may not apply to you.
8. Warranty can not renew more than five (5) consecutive years from time of
purchase.
This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state In the United States.

Scientific Air Management LLC 
1301 West Copans Raod, Pompano Beach, Florida 33060 
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